Getting Started With Datamation's Support Site
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Welcome to Datamation's Support Site! This section will guide new users on how to get started
quickly and start using this area to report any incidents which may have arise during the course
of using Datamation supplied hardware, software or professional services.

Click on the following links below to read more on:-

1.
2.
3.
4.

How to | get a login account?

How do | submit an incident report?

How do | keep track of the incidents that | have reported?

Do you have a Frequently Asked Questions (FAQ) section pertaining to the solutions

Datamation provides?

5.

6.
7.
8

How Fast does Datamation respond to my incidents reported?

How do | update my personal details?

How do | save my favourite articles?

How do | Reset my password?

Alternatively, you may also email support@datamationgroup.com for answers to questions you
were not able to obtain from this site.

Thank you!

From us @ Datamation
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